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Kadaster in the Netherlands

Land Registry:

1 million real estate transactions
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Kadaster in the Netherlands

Cadastre:

100.000 cadastral measurements and 

map updates
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Kadaster in the Netherlands

Legal security information:

20 million information requests 
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Kadaster in the Netherlands

Topographic mapping 1:10.000+

Turnover Euro 12 million
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Kadaster in the Netherlands

Land consolidation:

20.000 ha per year
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Kadaster in the Netherlands

Organisational development

• Cadastre and Land Registry merged in 1848

• Cadastre/Land Registry and NMA merged in 2004

• Kadaster became an Independent Public Agency in 1994

• Business model: 100% cost recovery
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Development of fees
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Kadaster in the Netherlands
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• 2500 staff

• Turnover Euro 208 million
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Development:

2001: Kadaster-on-line for professional users

2003: On line products for citizens

2005: Automated data traffic based on XML-messages

2007: Cadastral/Land Registry  data integrated in government-wide

Personal Internet Page
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For professional users (2001)

Main wishes:

• Easy access

• Integration in own work process

Characteristics:

• Subscription

• Access to all real estate information products and cadastral

maps

• Browser or e-mail delivery

• Invoice
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For citizens (2003)

Main wishes:

• Direct access themselves

• High availability

Characteristics:

• Anonymous

• Limited number of products

• Online payment

• Browser delivery
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Automated data traffic (2005)

• Virtual communication with Kadaster-on-line

• Complete cadastral products or parts of products (data elements).

• Not many clients yet but considered to be the future

• Based on XML
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Goals Dutch Government:

• 65% of governmental services will be available via Internet by 2007

• Reduction of costs caused by administrative procedures

• One governmental portal for citizens

– Personal Internet Page

– Information and transactions (one stop shopping)

– No wrong door

– 7x24

• Still our own shop,

• But also available inside Governmental portal

Integrated in government portal
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Some figures:

2001 2006

Availability: 6x11 7x22

Professional Users: 30,000 65,000

Products sold/month: 170,000 1,900,000

Customer satisfaction: 6,3 7,4
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Principles for development:

• Client driven

• Based on Business Cases

• Use of standard technology

• Integration with work processes of clients

• Integration with internal processes
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Further developments

• Electronic conveyancing and automated updating of notarial deeds

• Kadaster node for municipal information:

– Adresses

– Buildings

– Public restrictions

• Basic registrations

• Information on cables and pipelines

• European Land Information System

• Integration large and small scale maps

• INSPIRE

• Organisational development

www.kadaster.nl

Peter.Laarakker@kadaster.nl

Thank you for your attention!


